How to sound polite (not too direct) in Business
English

Do you sometimes feel that your English sounds a bit too direct?

Maybe your international colleagues don’t continue the conversation, or your
business partners seem uncomfortable.

It can feel confusing — because you don’t mean to sound rude. You just want to be
clear.

Let’s look at what makes English sound polite — and how you can keep your
message clear without sounding too direct.

1. What does “direct” really mean?

In some cultures, like Germany, Austria or Switzerland, being direct means being
honest and efficient.
People say what they mean.

But in English-speaking cultures, direct words can sometimes sound too strong or
even impolite.

It's not about being dishonest — it's about keeping the conversation comfortable for
everyone.

Example:

« ™ German style: “Your price is too high.”
« E3 English style: “| wonder if there’s a bit of movement on the price.”

Both mean the same — but the second version sounds softer.
It uses words like / wonder and a bit, and leaves space for the other person to
respond.

2. Why politeness matters in international communication

When people from different cultures speak English together, they also bring their own
cultural habits.
Some cultures value clarity most. Others value harmony or saving face.

For example:
In Germany, being clear is a sign of respect.
In the UK or Ireland, being polite is often more important than being completely clear.

So, if you notice that your colleagues sometimes seem distant or defensive,
it might not be your English grammar — it might just be your communication style.



3. How you can sound more polite (but still clear)

Try using softeners — small words or phrases that make your sentences sound
kinder and less direct.

Here are some examples:

Direct Softer alternative

“You're wrong.” “I'm not sure | completely agree.”

“That’s a problem.” “That might be a bit tricky.”

“Do this again.” “Maybe you could try this again.”

“You missed the “It might be good to make sure you meet the deadline next
deadline.” time.”

These phrases sound more polite and help to keep communication friendly —
especially when you give feedback or discuss difficult topics.

4. Try it out

Next time you write an email or talk to a colleague,
pause for a moment before you speak or hit send.

Ask yourself:
e How might this sound to someone from another culture?
e Could | make it sound a little softer — without changing my meaning?

It's not about hiding what you think.
It's about choosing language that helps others hear your message.

Takeaway

Being polite in English doesn’t mean you are weak or unsure.
It shows that you are aware, flexible, and respectful of your international partners.

Small changes in words can make a big difference in how people respond to you.



